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Key features

Easy deployment and
management: Quick to set up,
single-console administration.

All-in-one remote work
solution: Supports virtual
desktops and applications.

White label customisation:
Offers branding and
personalisation options.

Usage-based licensing: Simple,
scalable licensing model.

Built-in security: MFA, SSL
encryption, and advanced
audit features.

Flexible multi-cloud
options: Supports any
cloud with AVD integration.

HTML5 workspace: Access from
any browser, with smartcard and
dual-screen support.

Centralised IT management:
Streamlines control across
tenants and devices.

Collaboration tools: File sharing,
app session sharing, and Teams
web client support.

Multi-tenancy support:
Customisable per tenant,
scalable from a single VM.
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Zero trust networking with

Secure Workplace and RAS

Parallels Secure Workspace provides highly secure,
audited access to desktops, company files, and various
applications, including legacy, web, and Saas, via a
browser-based workspace accessible on any device.

Why partner with Parallels?

Complementing this, Parallels RAS offers IT teams a streamlined, flexible solution
for managing virtual apps and desktops, with single-console administration,
integrated monitoring, and secure remote access. Overall, this simplifies

IT management and ease of administration, making it an ideal choice for
organisations seeking security and operational efficiency.
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Challenges Parallels solves

Parallels provide MSPs with a secure, flexible remote work solution, enabling
access to virtual desktops and applications across any device. Secure
Workspace integrates seamlessly with existing IT, offering secure, browser-
based access without agents. RAS streamlines deployment and management
with a single admin console and usage-based licensing, reducing total
ownership costs by up to 81%.

Opportunities for MSPs

Parallels offers MSPs a powerful, all-in-one remote work solution that

enables secure, flexible access to virtual desktops and applications across
any device. Single-console administration simplifies IT management and
accelerates deployments, while customisable, white-labelled experiences
enhance client retention.

Flexible, usage-based licensing, multi-cloud options and Azure Virtual Desktop
(AVD) integration support scalable revenue streams with minimal upfront costs.
Parallels’ MSP Partner Program also provides dedicated support, training, and
marketing tools, helping partners grow in a dynamic digital landscape.
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